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Welcome to the Second Annual VIVO Conference!  We are very excited that you are 
attending the VIVO Conference this year.  The full conference program is now available.  
There are so many interesting speakers and sessions, it will be hard to decide how to spend 
your time. 

Gaylord National is a full service resort hotel and convention center designed to meet every 
need.  This overview provides a wealth of information about the various guest services, 
amenities and helpful travel information so you can make the most out of the Second 
Annual VIVO Conference.  Enjoy! 
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Travel Information 
Second Annual VIVO Conference 
August 24-26, 2011 
Gaylord National, Washington D.C. 
 

http://vivoweb.org/files/Full%20Conference%20Program.pdf�
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Gaylord National is just a 15-minute drive from Reagan National Airport and within a 45-
minute drive from Dulles and Baltimore Washington International Airports. 

Physical address: 
Gaylord National Hotel and Convention Center 
201 Waterfront Street 
National Harbor, MD 20745 

GPS coordinates (for mobile devices) are: 
N38° 47.0489', W077° 1.0026' 

Getting to Gaylord National... 
Map and Directions 
By land... 
By air... 
By sea... 

 

Map & Directions to Gaylord National 

http://www.gaylordhotels.com/gaylord-national/directions-transportation/index.html?intcmp=gn-cnav-trans#map�
http://www.gaylordhotels.com/gaylord-national/directions-transportation/index.html?intcmp=gn-cnav-trans#byland�
http://www.gaylordhotels.com/gaylord-national/directions-transportation/index.html?intcmp=gn-cnav-trans#byair�
http://www.gaylordhotels.com/gaylord-national/directions-transportation/index.html?intcmp=gn-cnav-trans#bysea�
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National Harbor and the Gaylord National Hotel are connected to the Washington 
Metropolitan Area Transit Authority (WMATA), or Metro system, via a limited-stop bus route. 

For bus schedules, route maps and current pricing*, please visit the WMATA website for 
information on the NH1 / National Harbor Bus Line. 

 

 

Gaylord National via Metro and Bus 

http://www.wmata.com/?source=GaylordNational�
http://www.wmata.com/bus/timetables/view.cfm?line=205&x=53&y=4�
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Thank you for choosing Veolia Transportation as your preferred transportation provider. The 
information below summarizes any applicable discounts and restrictions in place for VIVO 
Conference Attendees, August 24 – 26, 2011. 

SUPER SHUTTLE FROM AIRPORT TO GAYLORD (SHARED RIDE) 

 
Service One Way Discount Roundtrip Discount 

SUV Meet & Greet Service (up to 6 GUESTS) $2.00 OFF per party. $4.00 OFF per party. 
ExecuCar Sedan Service ( up to 3 GUESTS) $2.00 OFF per party $4.00 OFF per party 
SuperShuttle Reagan Airport (1 GUEST) $2.00 OFF per guest NA 
SuperShuttle BWI/IAD Airports  (1 GUEST) $ 2.00 OFF per guest $4.00 OFF per guest 
 
DISCOUNT LINK (internet):  https://www.supershuttle.com/default.aspx?GC=Q22GL 
 
DISCOUNT CODE (phone):  Mention Q22GL to receive discounts and dial 301-965-2081 OR 

    1-800-660-8000 (TOLL FREE-24HOURS) 
 

Note: Reservations for SuperShuttle or ExecuCar have to be prepaid in order for them to be applied 

  

AIRPORT ONE WAY FEE ROUND TRIP FEE 
Reagan International $20/Guest $40/Guest 

BWI $45/Guest 
 

$90/Guest 

Dulles $45/Guest $90/Guest 

Veolia Transportation - Super Shuttle Discounts 

https://www.supershuttle.com/default.aspx?GC=Q22GL�
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REAGAN NATIONAL AIRPORT (DCA):  

Upon arrival, after collecting your luggage, proceed to the SuperShuttle ticket counters 
located in Terminal B and C baggage claim area located next to doors 4 and 9.   Inform the 
ticket agent that you have reservations you may provide the confirmation number or your 
name.   The ticket agent will provide you with a boarding pass that will need to be given to 
the driver.  Your expected wait time will be no more than 20 minutes before boarding the 
next available shuttle. 

Guest that will be arriving at Terminal A should precede outside to the SuperShuttle loading 
area immediately outside the Terminal A door.  The Guest Service Representative will be 
outside on the curbside please check in with them stating that you have reservations.    

 

DULLES INTERNATIONAL AIRPORT (IAD):  

Upon arrival, after collecting your luggage, proceed to the SuperShuttle ticket counters, 
located on the lower lever located at Door 2 or Door 6. Please provide your confirmation 
number or name and the ticket agent will provide you with a boarding pass that will need to 
be given to the driver.  Your expected wait time will be no more than 20 minutes before 
boarding the next available shuttle. 

 

BALTIMORE INTERNATIONAL AIRPORT (BWI):  

Upon arrival at BWI after claiming your luggage, please proceed to one of the two ticket 
counters-both located on the lower level baggage claim area.  One is near baggage claim 
#1(Southwest Airlines Terminal – Concourse A) and the other is near baggage claim 
#10(Concourse C).  Please provide your confirmation number or name and the ticket agent 
will provide you with a boarding pass that will need to be given to the driver.  Your expected 
wait time will be no more than 20 minutes. 

  

Veolia Transportation – Super Shuttle Reservations 
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Parking at Gaylord National Resort is $21 per day for overnight self-parking and $30 per day 
for overnight valet parking. Guests with a handicapped placard or license plate may use 
designated handicapped valet parking places for the self-parking price. Parking breakdown 
is as follows: 

Self Parking:      Valet Parking: 

0-1 Hour | $5.00*     0-3 Hours | $18.00* 
1-3 Hours | $12.00*    3-24 Hours | $30.00* 
3-24 Hours | $21.00*    Overnight | $30.00*    
Overnight Rate | $21.00* 

*All rates are subject to change without notice. Please call ahead to confirm pricing (301-965-4000) 

Up to 3 hours of complimentary Self-Parking* is available for guests who dine at one of the 
following Gaylord National restaurants: Old Hickory Steakhouse, Moon Bay Coastal Cuisine 
and Pienza Italian Market. For more information, please call (301) 965-4000.  

*Guests must purchase a full meal at the restaurant and request the validation from the 
server prior to departing. This offer not available for Valet Parking, Overnight Parking or at 
any of the nearby National Harbor public parking garages. Not available at National 
Pastime Sports Bar & Grill. Up to one complimentary 3-Hour Self-Parking validation available 
per person. 

  

  

Gaylord Parking Rates 
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Gaylord Hotel Map - Overview 

Pose Ultra Lounge 
Thursday Poster Session 
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Gaylord Hotel Map – Convention Center 

National Harbor 12-13 
Thursday & Friday General Sessions and Lightning Talks 

Chesapeake 4-6 
Wednesday Workshops & Business Meetings 

Azalea 1-3 
Thursday & Friday Breakout Sessions and BoF 
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Guest Rooms include: 

• 32" high-definition, plasma television 
• Comfortable custom-made mattresses with luxurious bedding 
• Oversized lounge chairs in king rooms 
• Executive desk with chair 
• Refrigerators 
• In-room wireless and high-speed Internet access (Note that wired and wireless Internet 

access in the Convention Center and meeting areas is not included. Access in those 
areas must be arranged through the meeting group.) 

• Two dual-line telephones with speakerphones (one is cordless) 
• Bedside alarm clock equipped with MP3 auxiliary input 
• Modem data port 
• In-room safe fitted with AC outlet, designed to accommodate and recharge laptop 

computers 
• Personal coffee maker, with complimentary coffee and tea 
• Full-size iron and ironing board 
• Guest voicemail service 
• In-room pay-per-view movies 
• Accommodations for guests with disabilities 

Your Resort Fee includes: 

• In-room high-speed Internet access 
• Toll-free & local phone calls (up to 20 minutes) 
• Wireless Internet access in the atrium, the hotel lobby & all restaurants 
• Access to the fitness center & pool area 
• Two bottled waters in guest room daily 
• Daily newspaper at the elevator landings 

  

  

Gaylord Guest Rooms 

http://www.gaylordhotels.com/gaylord-national/rooms-suites/accessibility/index.html�
http://www.gaylordhotels.com/gaylord-national/media-room/photo-gallery/images/large/GNH08_HOT_RMS_GUEST_Queen_ARCH01_hires.jpg�
http://www.gaylordhotels.com/gaylord-national/rooms-suites/atrium-view-rooms/index.html?intcmp=gn-lnav-rooms�
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Gaylord National Virtual Tour 

Kid's Activities and the Potomac Playzone family arcade 

On-site shopping, from travel necessities to luxurious indulgences 

Pose Ultra Lounge, our high-energy rooftop nightclub 

Relâche Spa & Salon, a 20,000-square-foot facility that includes including saunas, steam 
rooms, co-ed tea/relaxation lounge, and a state-of-the-art fitness center and pool. 

   

Seven distinctive restaurants and eateries 

        

National Pastime Sports Bar and Grill       Pienza Italian Marketplace        Moonbay Coastal Cuisine 
  

  

Gaylord Amenities 

http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1105128865992&s=1&e=001G9llkeq3D8dH4LH0iKLDPkReiWFYhzinUX7MdGvS1acoZMmuodhlrHXAjKXswPq6-7Fw2dJxP08CS5qy70s6b2oLxtitASW8dfTbdhGCxZGhUb6rzsoVUoxew_5aRCKEHSP0rapSQRXLyfGiG4W4QM90gUH_hlYaHHMH-eqOU_7Z9x1ghS-7SwuK4C2tU1_Y�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1105128865992&s=1&e=001G9llkeq3D8d0Ys7iXcq1euXB0fKgbTFsxQrtPefDNewGt5oaPzRESVGDhJayHq1ufd84M7DLDSjc-Y9dbbV_aBG8J5pczvG6ZNPUJTzLarLbfv26AnCsQCmTNEBhSnBIS7hAaL6KGKN-PAIgd1ewTWzfpVQ-a130xYVvKzZKcNGquhxdZlFtM9GzBr7157IIv3BuMElKTDRxM-n56H_pRSVD23yPt3lVXDiGsGbdMmWful8i-laL1CpmMxDOhUEq3I5k9k2wVAc=�
http://www.gaylordhotels.com/gaylord-national/entertainment-attractions/activities-at-gaylord-national/kids-activities-washington-dc.html�
http://www.gaylordhotels.com/gaylord-national/dining-activities/national-harbor-shopping/index.html�
http://www.gaylordhotels.com/gaylord-national/dining-activities/national-harbor-restaurants/pose-ultra-lounge/index.html�
http://www.gaylordhotels.com/gaylord-national/spa/index.html�
http://www.gaylordhotels.com/gaylord-national/dining-activities/national-harbor-restaurants/index.html�
http://www.gaylordhotels.com/gaylord-national/media-room/photo-gallery/images/large/GNH08_SPA_CouplesOnly_ARCH01_hires.jpg�
http://www.gaylordhotels.com/gaylord-national/media-room/photo-gallery/images/large/GNH08_SPA_Lobby_ARCH02_hires.jpg�
http://www.gaylordhotels.com/gaylord-national/media-room/photo-gallery/images/large/GNH08_SPA_Pool_ARCH02_hires.jpg�
http://www.gaylordhotels.com/gaylord-national/media-room/photo-gallery/images/large/GNH08_FB_NationalPastime_ARCH03_hires.jpg�
http://www.gaylordhotels.com/gaylord-national/media-room/photo-gallery/images/large/GNH08_FB_Pienza_ARCH02_hires.jpg�
http://www.gaylordhotels.com/gaylord-national/media-room/photo-gallery/images/large/GNH08_FB_MoonBay_ARCH01_hires.jpg�
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Are the resort fees optional?  
It is Gaylord National's policy to charge every guest a daily resort fee, currently $15.00, for the 
amenities offered. The resort fees includes local calls, toll-free and credit calls, high-speed 
Internet access in guest room, access to fitness center, bottled water in room and a daily 
newspaper. 
 

Which credit cards are accepted?  
Gaylord National accepts American Express, Carte Blanche, Diner's Club, Discover, Japan 
Credit Bureau, MasterCard and Visa. Credit Card Authorization Form. 
 

How much is the tax?  
The room tax is 16% of the room rate, applied daily. 
 

What time are check in and check out?  
Check in is at 3 p.m. EST, and check out is 11:00 am EST. 
 

As an overnight hotel guest, do I have wireless Internet access throughout the hotel?  
The resort fee includes wired and wireless high-speed Internet access in your guest room. 
However, wired and wireless Internet access in the Convention Center and meeting areas is 
not included. Access in those areas must be arranged through the meeting group. 
 

How much are the shuttle fees? 
• Ronald Reagan National Airport (DCA) -  

$18.00 one-way per passenger/$65.00 exclusive* or $32 Round trip per passenger 
• Dulles International Airport (IAD) -  

$43.00 each way per passenger/$100.00 exclusive* 
• Baltimore Washington Airport (BWI) -  

$43.00 each way per passenger/$110.00 exclusive* 
 These are one-way rates. The exclusive rates apply if a party hires the van for up to 7 
passengers; the van will not be shared with other passengers. 
 

 What is the closest airport?  
The Ronald Reagan (DCA) is only 15 minutes away. Other area airports approximately 50 
minutes away are Dulles International (IAD) and Baltimore Washington International Airport 
(BWI). 
 

What is the closet Metro stop?  
The closet metro stop is Branch Avenue which is located on the Green line. Learn more 
about the NH1 Metrobus connection here. 
 

How much is a taxi from the airport?  
Estimated pricing from the following area airports: 

• Ronald Reagan (DCA) - $20* 
• Dulles (IAD) - $55* 
• Baltimore Washington (BWI) - $65* 

  

Gaylord FAQ 

http://www.gaylordhotels.com/gaylord-national/about-gaylord/faq/Credit-Card-Authorization-Form.pdf�
http://www.gaylordhotels.com/gaylord-national/directions-transportation/bus-service/index.html�
http://www.gaylordhotels.com/gaylord-national/directions-transportation/bus-service/index.html�
http://www.gaylordhotels.com/gaylord-national/directions-transportation/bus-service/index.html�
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National Harbor 

Rising from the banks of the Potomac just south of the Woodrow Wilson Bridge in Prince George's County, Md., 
National Harbor is a 300-acre, mixed-use development featuring the Gaylord National Resort and Convention 
Center, thousands of residential units, tree-lined promenades with scores of shops and offices, two marinas and 
much more. Developed by The Peterson Companies, National Harbor will command a mile and a quarter of 
the Potomac.  For residents and visitors, National Harbor will offer restaurants, entertainment and homes within 
steps of the water. The expansive waterfront with its marinas and piers, designed to accommodate concerts, 
dinner cruises and other signature events, will also offer a water-taxi service on the Potomac to Georgetown 
and Alexandria, Va. 
  

National Harbor Virtual Tour    National Harbor Photo Gallery 
Crab & Beer Festival (August 20, 2011)  National Harbor Interactive map 
American Market (every Saturday)   National Harbor Marina & Piers (rental rates) 
Abbey Road on the river (Labor day) 
 

Washington DC  

Washington, D.C. is well-known for the National Mall. No shopping here-it's a mile-long strip of free museums 
housing national treasures of art, history, and more, collectively called the Smithsonian. Venturing beyond the 
Mall leads to some unexpected insights into American life, history, and culture (Read more by April Thompson). 
Or simply take a stroll along the mile-long waterfront path at National Harbor and enjoy a whole gallery of 
public art displays, including the famous, massive, five-piece sculpture, "The Awakening." Seek out the 4,500-
pound eagles soaring above National Harbor's main plaza, discover hidden images at the interactive 
Chesapeake Journey, and enjoy dozens of additional sculptures, painting and mosaics found throughout the 
entire area. 
 

Washington Nationals Park   Visit Alexandria, Virginia 
Lake Presidential Golf Club   George Washington's Mount Vernon Estate and Gardens 
National Mall and Memorial Parks  Georgetown - DC's oldest neighborhood 
 

Water Taxi 

From Gaylord National, experience an exciting new way to interact with the river that is not only fun, but also 
practical.  Water taxi service is available to and from several points around Washington D.C., Virginia and 
Maryland. Potomac Riverboat Company operates a water taxi service that allows travelers to explore this 
historic region from the dynamic perspective of the Potomac River. Cruise to Old Town Alexandria to shop, dine 
and experience this historic city. For a complete schedule and to purchase your ticket online, please visit 
www.potomacriverboatco.com. 

Service to Alexandria 
Service to Mount Vernon 
Service to Georgetown 

 

Local Attractions 

http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1105403212081&s=1&e=0011O5fhCl9tw3jTpABs1ca0PVYi9Ti0blwP96-G5iQr2Lerar45w1xxR2QhFCpGd0AjUri8JzB82ZlF1O38QrEUkpu4YrRo8IeYM2eHAg08oTKeaqYQs8-MRCjHMyAbr29K8sV_dWfJH3WXYUCmJHHiP_eEKmpVK0vL9JoM7qV53o=�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1105403212081&s=1&e=0011O5fhCl9tw02p0Eliv3qYMAfok6e4nL_8PnIHd-cSAi7IA3gqeWeVENClpIayj5aMNtVM6KcaIClgtYji2GKgNHcEMVRae8FJ2-jYRnzL6J_8e6m6e_SfeCJgZCEtvLUhyFceS2iVEo=�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1105403212081&s=1&e=0011O5fhCl9tw18rYPpp1oL7C9q4m3gl4qUc4dugnCTau8Vb_UFOulBiTl1aDWvoU_nO4E5d-LzV9JWuXrCHnTtmBr77wCHM3MfUVYUiOSF8wmLB5oiNaA7ng==�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1105403212081&s=1&e=0011O5fhCl9tw2v9m6CondL8FDDPrb8DyVOiU42PeSomSVN01nHJFfwT3nR_heqH4NpMl67ZrCImAceu5QLn26oQjitlbQ_dAesDIkIn16fm-SiCIzOFt146oQmBhmaJGLDRTgpjBs3xh7swUptzGMTEw==�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1105403212081&s=1&e=0011O5fhCl9tw0pPWIjUr7i3RgYArnD02XArthmx3VbzNW-9AX0lXuQcO1VnzDcKeGTRygs-EmbaELdoV2Zlegoi2xBD20E5Kd2Tb8vSMUwI_68BqsyZsZB6Q==�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1105403212081&s=1&e=0011O5fhCl9tw32tVkcoo6GZAW7RR50rITM-1PYUKyTqibu_oGddGmwjVKlwEiKXL55JHic_VC2TH1ATiP9XULyn0DQTaa_9Cj7X8dCLnPRgW2GKdHZevIXn9fMGoijvzSdaBfxRnEanMfhAY7qYrHJ4pqA9hST3bCh�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1105403212081&s=1&e=0011O5fhCl9tw1AEJtMl6b32Q4dk37gRsMXFfusHnntncyawT4CowC2KR3cVEHDs80eEhomdM4hO2Ngee-qUyLN7f-dkfhX99pXXu6_ttgMW1sckEs_6UFhcVPYxchlCrb9W6tk7KGdVxc=�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1106066458866&s=1&e=001ze-Wq1L_avXf2OtR4YuJlLlsl757tMl9imeNuT_4F95IK2MLHY-r_etLHH_2AlDZfFPSVldc57siacoaX7Sc2cwrbkf6Qmfli_prGxdddSKjzXHO3tmzOWPzbvTmwAhbd0VYbOpo6Oy72gPrjhjoNv3kjpvpEHmnST8P5ZTr71hR4vyAPCS02A==�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1106066458866&s=1&e=001ze-Wq1L_avUMkINIzVjodK9lgUSDVABq21cTXBU1AWBaxAXHcwclvWZOLlm4BIFWy48QBipJrbcHXTktn6NZuiorn9twdPn5FfhYt09ZgoRMQYVcRTRt_2yVYp9I2tlYxs0GOEuDlt0_oL8wCJzE37eFi3xKMEtceURdX8HfqoTWMaDLrJmTjBmKBKhMTwnWUAddkCPrnYIIEjrEjJgwmHWuwehQ8TmLWdXUDlT4HGk8XWloQ8UCOZgwK7OYnPudJ1SMzqmSH2I=�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1106066458866&s=1&e=001ze-Wq1L_avUE23_zBYziuXSN61zO0Rw5jwAm5AB7rqkALE6wMKz9_rQneR1eT2PFB5d0ChiH_rUcJA_Udro0nn9SoFWuSbWFQmEEzNLjIgQIy6XvS0meCn9KExR6D9SpbTYAKpTHFuM=�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1106066458866&s=1&e=001ze-Wq1L_avVX3EoSKwYGKMifZZqc3JBRGHEGeDpTWAsanwyxCPJKJdacySeRGp-tpSZ53GaPQC3Z3It0IpRiKpq1lxjntNujhYcj65eVGdwcFHvt8V8YgZ2h1FYoXh3yBGh5bxm3ynCfgNWFgm7XVPoab7WJf3cbS08m2zIAmtQt6ICoMCdiURGC47e1_DazkBOL_LT-wVQ6j18pXOfDY21ZDKAN_V2BaQ7gzG7ZUb-rpAkt4WOcKVUDswZ5HhsihkYG882UX-U=�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1106066458866&s=1&e=001ze-Wq1L_avWEmavW0GGKb6Wf2wAJdMr_6IHsWG8N8sdmBPpGkfzgtPDqLSHHS0QCtJNyCtQYwOmvYCy408CRa4SKwyHfDYLOw7e576QDxpYc2iYFc0W-ZA==�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1106066458866&s=1&e=001ze-Wq1L_avVbJ2ZudMcFRbcZbaUeYF9F1CeXM4AOtDqz_346tlsOgsJQ6DrAT5eRpB0TGseVzd6L9EG3pcz0Msht-rx2J905htO4XWhF7bXJJibXHSnlaSdGsN1dMLea�
http://r20.rs6.net/tn.jsp?llr=kk4jspdab&et=1106066458866&s=1&e=001ze-Wq1L_avXT2ffP6P8u5t6O-eoqgph53Io7Yzs2D-nqitta_PZsPHWXYfWC8O54kN8Og66TqjWGhgjvhdf-S95K8hPL6y4s1_JuM13ZXczptXSOhzSoU_Jvtg2NP2XHZl0TWGsLOV2TghS7hQ6q5A==�
http://www.potomacriverboatco.com/�
http://www.potomacriverboatco.com/�
http://www.potomacriverboatco.com/national-harbor-schedule.php�
http://www.potomacriverboatco.com/mount-vernon-cruise-rates.php�
http://www.potomacriverboatco.com/monuments-cruise-rates.php�

