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Second Annual VIVO Conference

August 24-26, 2011

Gaylord National, Washington D.C.

SPECIAL DISCOUNTS FOR VIVO

Welcome to the Gaylord National Resort and Convention Center and thank you for
choosing Veolia Transportation as your preferred transportation provider. The information
below summarizes any applicable discounts and restrictions in place for VIVO Conference
Attendees, August 24 — 26, 2011, at the Gaylord National Resort and Convention Center.

SUPER SHUTTLE FROM AIRPORT TO GAYLORD (SHARED RIDE)

AIRPORT ONE WAY ROUND TRIP
FEE FEE
Reagan $20/Guest $40/Guest
International
BWI $45/Guest $90/Guest
Dulles $45/Guest $90/Guest
. One Way Discount Roundtrip Discount
Service
SUV Meet & Greet Service (up to 6 GUESTS) $2.00 OFF per party.  $4.00 OFF per party.
ExecuCar Sedan Service (up to 3 GUESTS) $2.00 OFF per party  $4.00 OFF per party
SuperShuttle Reagan Airport (1 GUEST) $2.00 OFF per guest NA
SuperShuttle BWI/IAD Airports (1 GUEST) $ 2.00 OFF per guest  $4.00 OFF per guest

DISCOUNT LINK (internet): https://www.supershuttle.com/default.aspx?GC=022GL

DISCOUNT CODE (phone): Mention Q22GL to receive discounts and dial 301-965-2081 OR
1-800-660-8000 (TOLL FREE-24HOURS)

Note: Reservations for SuperShuttle or ExecuCar have to be prepaid in order for them to be applied
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INSTRUCTIONS SUPERSHUTTLE:

REAGAN NATIONAL AIRPORT (DCA):

Upon arrival, after collecting your luggage, proceed to the SuperShuttle ticket counters located in Terminal B
and C baggage claim area located next to doors 4 and 9. Inform the ticket agent that you have reservations
you may provide the confirmation number or your name. The ticket agent will provide you with a boarding
pass that will need to be given to the driver. Your expected wait time will be no more than 20 minutes before
boarding the next available shuttle.

Guest that will be arriving at Terminal A should precede outside to the SuperShuttle loading area immediately
outside the Terminal A door. The Guest Service Representative will be outside on the curbside please check in
with them stating that you have reservations.

DULLES INTERNATIONAL AIRPORT (IAD):

Upon arrival, after collecting your luggage, proceed to the SuperShuttle ticket counters, located on the lower
lever located at Door 2 or Door 6. Please provide your confirmation number or name and the ticket agent will
provide you with a boarding pass that will need to be given to the driver. Your expected wait time will be no
more than 20 minutes before boarding the next available shuttle.

BALTIMORE INTERNATIONAL AIRPORT (BWI):

Upon arrival at BWI after claiming your luggage, please proceed to one of the two ticket counters-both
located on the lower level baggage claim area. One is near baggage claim #1(Southwest Airlines Terminal —
Concourse A) and the other is near baggage claim #10(Concourse C). Please provide your confirmation
number or name and the ticket agent will provide you with a boarding pass that will need to be given to the
driver. Your expected wait time will be no more than 20 minutes.
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